(12) INTERNATIONAL APPLICATION PUBLISHED UNDER THE PATENT COOPERATION TREATY (PCT) 


(19) World Intellectual Property Organization 
International Bureau 

(43) International Publication Date 
25 January 2001 (25.01.2001) 



PCT 


IlllilllDIIIDlIlllillillllDO 

(10) International Publication Number 

WO 01/06435 Al 


(30) Priority Data: 
09/353,896 


16 July 1999 (16.07.1999) US 


(63) Related by continuation (CON) or continuation-in-part 
(CEP) to earlier application: 

US 09/353,896 (CON) 

Filed on 16 July 1999 (16.07.1999) 


(51) International Patent Classification 7 : G06F 17/60 (71) 

(21) International Application Number: PCT/USOO/19403 

(72) 

(22) International Filing Date: 14 July 2000 (14.07.2000) (75) 

(25) Filing Language: English 

(26) Publication Language: English 


(74) 
(81) 


Applicant (for all designated States except US): E-DIA- 
LOG, INC. [US/US]; 1646 Massachusetts Avenue, Lex- 
ington, MA 02420 (US). 

Inventor; and 

Inventor/Applicant (for US only): ESTES, Anthony, D. 
[US/US]; 4 Westmoreland Avenue, Arlington, MA 02174 
(US). 

Agent: FEIGENBAUM, David, L.; Fish & Richardson 
PC. 225 Franklin Street, Boston, MA 02110-2804 (US). 

Designated States (national): AE, AL, AM, AT, AU, AZ, 
BA, BB, BG, BR, BY, CA, CH, CN, CR, CU, CZ, DE, DK, 
DM, EE, ES, FI, GB, GD, GE, GH, GM. HR, HU, ID, IL, 
IN, IS, JP, KE, KG, KP, KR, KZ, LC, LK, LR, LS, LT, LU, 
LV, MA, MD, MG, MK, MN, MW, MX, NO, NZ, PL, PT, 
RO, RU, SD, SE, SG, SI. SK, SL, TJ, TM, TR, TT, TZ, UA, 
UG, US, UZ, VN, YU, ZA, ZW. 

[Continued on next page] 


=j (54) Title: DIRECT RESPONSE E-MAIL 


WILLIAM HERP 


O 


FROM: HARVARD BUSINESS SCHOOL PUBLISHING 

SENT: WEDNESDAY, DECEMBER 16, 1998 9U9 PM 

TO* WILLIAM HERP 

SUBJECT: « NEW INSIGHTS FROM HARVARD BUSINESS REVIEW 

HARVARD BUSINESS SCHOOL PUBLISHING CORPORATION 
BOSTON, MASSACHUSETTS USA 

THURSDAY DECEMBER 17, 199S 

DEAR WILLIAM HERP, 

ON THURSDAY; DECEMBER 3RD. WE WROTE YOU REGARDING A SPECIAL 0F7ER ON THE 
HMWAH>£&^^ SINCE WE HAVE NOT HEARD BACK. WE 

wu^Toroaow UP before the special offer CLOSES if YOU ARE SIMPLY NOT 

[^^l^mL FOR THE INTRUSION. BELOW PLEASE FIND THE ORIGINAL 
OFFER IN ITS ENTIRETY 

THE HARVWU) BUSINESS REVIEW PAPERBACK SERIES BR^^ 

SIQCFCANT THINKING ON TODAY'S MOST PRESSING MANAGEMBg CHAUENOa THESE 

^QQTTFUL COLLECTIONS ARE THE DEFECTIVE RESOURCE FOR PROFESSIONALS. 

EACH TITLE: 

♦ f^ELKYOU CONSTRUCT AUSEFUL CONCEPTUAL FRAMEWORK FOR DECISION-MAKING 
^xSRE^ARTiaES FROM HARVARD BUSINESS REVIEW 

O EACH PAPERBACK 5 S 19.95 PLUS SHIPPING AND HANDLING o 
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TO ORDER ONE OR MORE Of THESE PAim^CKlSmY REPLY TO AND J 

E>M^SHDtS5aND HANDLING CHARGES WILL BE APPLIED TO EACH ORDER. 
YOUR CHOICES (DETAILED BELOW) ARE: 

A: HARVARD BUSINESS REVIEW ON CHANGE PAPERBACK 
fr HWARDEttfiNESS^ 

ft REVO ON MEASURING CORPORATE PERFORMANCE PAPERBACK 

h raward business review on leadership paperback 

F: THE EXECUTTVE COLLECTION • ALL FrVETTTLE5F0RSS9 

OR IF YOU PREFER. CALL 1-80M6M7B0 (61 7496-1449 OUTStDETHE US.) 
S. TR18 A^6PXESX PLEASE BE SURE TO MENTION PRIORITY CODE 3201 
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(57) Abstract: An e-mail message [10] is analyzed to 
derive response information concerning a commercial 
transaction. Based on the derived information, 
commercial transaction data are automatically generated 
in a format that is usable to complete the transaction. 


